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= ‘“b The industry, as a whole, has been searching for specific, consistent guidance
/)/:( regarding payment when an annual certification is submitted after the effective
g\/" date. Itis important to understand the rules surrounding late ARs.
———

Scenario 1: If a resident submits appropriate paperwork and signs the AR on or
before the effective date, the AR is on time. The AR does not have to be completed a month in
advance.

Scenario 2: If a resident submits information after the deadline (10" day of the 11" month) and
before the AR effective date, the AR will still be effective on the anticipated AR effective date,
but the resident has no right to a 30 day notice. The owner/agent should make every attempt to
complete the AR no later than the effective date, but verification may force the owner/agent to
complete the AR after the effective date. In this case, the AR is still effective on the original
date and changes are retroactive to that date. Let’s take a specific example.

Example — Late AR

The Ford household is required to complete and AR every year in September.
e The Ford’s should submit information no later than July 10™.
The Ford’s actually come in for their AR interview on August 20". They submitted
information late but the OA will still complete the AR with the same effective date.
Changes in rent (up or down) will be effective on the AR effective date.
In August, the OA billed, on the September voucher, for the old subsidy.
It takes 35 days to obtain adequate verification of the information.
In September, the OA billed, on the October voucher, for the old subsidy
The Ford’s sign their AR on September 24
In October, the OA bills for the new subsidy amount and includes appropriate
adjustments for September and October

In this scenario the OA should be paid on the vouchers, even though the AR is late.

If, for some reason, the AR is more than 3 months late (September, October and November
have been paid), the Contract Administrators must adjust the vouchers down and the assistance
paid for September, October and November will be returned to HUD.

RBD does not act as a legal advisor nor as a regulatory governing agency. The recipient should understand that any
materials or comments contained herein are not designed for, nor should be relied upon as a source of legal
guidance or as a final authority with respect to any particular circumstance. Ross Business Development, Inc. makes
no warranty of merchantability or fithess for a particular purpose or any other warranty of any type. Owners and
management should seek competent legal advice in developing and carrying out policies and procedures. While we
have been diligent in our efforts to provide comprehensive and accurate regulatory information, Ross Business
Development, Inc. shall not be responsible for errors or inaccuracies.
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Checking for Late Annual Certifications

The TRACS system provides a query to give you information about certifications that are late.

Tenant Rental Assistance

Certification System

TRACS
Late Recertification Query

“TRACS Menu

“TRACS

e Enter the Contract or Project Number.

Contract Number: --- Select One - | orProject Number: -~ SelectOne - ~

REEORVTYRE @ Al Certifications
O Exclude Terminations
O HQ Terminations Only
O only Terminations

SORTBY: ®unit O Name
REPORTBY: & Browser O Download

Submit | Reset |

After 90 days, HUD automatically terminates assistance. This is indicated with an HQ under the
“Termination Reason”. Keep in mind that, when an HQ termination is recorded, the household
is no longer considered “active”. Not only does your compliance percentage go down, no
information is transmitted to EIV therefore no income information is provided.

U.S. Department of Housing and Urban Development
TRACS Larte Recertification Report
Contract Number: GA1111 Report Type: All Certifications
Total Number of Late Recertifications: 7 Sorted By: Unit
T o] memimst || emnasy [BOSe N reeanen [Tl
010101 01| FORD, F XXXXX  |7/108 | 7109 [ 214 | 63009 [ HQ
010101 08  GREEN, S NN 's5/1/09 [ 117109 | 91 | [
010101 | 32| NELL,J oo 1109 [ 11710 [ 30 |
010101 55| QUIRK, M [xEEEt (1109 [ 11710 [ 30
010101 | 92| PATEL, 1 oooxx l6/1/08 | 6/1/09 | 244 53109 HQ
010101 | 93 |JONES, A XXXXX '9/1/08 | 4109 | 305 3/31/09 HQ
010101 | 06 SMITH, B XXX (1109 [ 11710 | 30
Interpreting and Printing this page
[ Return to Query ]
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If the AR has been submitted to a CA, you should contact the CA to find out why the certification
has not been forwarded to TRACS. If the CA already has the certification, and there are no
compliance issues, then the CA must forward that certification to TRACS.

If you do not have a contract administrator and the certification has been sent, but has not been
recorded in TRACS, you must figure out what happened. Usually, a Fatal Error has been
generated and a correction must be submitted. However, sometimes it is impossible to figure
out why a transaction was not recorded. In those cases, access the certification and correct it
as a “administrative resubmission”. Then re-send the certification. Be sure to check TRACS to
make sure the AR is recorded successfully.

Scenario 3: If the owner/agent has complied with all of HUD’s notification requirements and a
resident submits information on or after the AR effective date, the household MUST be
terminated effective the day before the AR effective date. No subsidy will be provided for that
month. If the resident still qualifies for assistance, and the resident subsequently submits their
information, an IC is created and the effective date is the first of the month after information was
submitted. Subsequent annual certification effective dates will be based on the IC not the
original move in.

See HUD Handbook 4350.3, Revision 1, Chapter 7, Paragraph 7-8-D-2

As always, in this kind of situation, you must consider requests for reasonable accommaodation
and other extenuating circumstances when information is late.
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